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Rushbrook Primary Academy School 

Pupil Illness (appendix to Attendance Policy) 

1. Introduction 

 

This appendix outlines procedures to be followed in the event of a pupil illness. As illnesses are 

diverse in nature, it will not cover all eventualities. 

 

Making sure your child attends school is your legal responsibility as a parent/guardian. It is also 

crucial for your child’s education and future. Full attendance lets your child make the most of their 

education and achieve positive outcomes. By law, only school can authorise your child’s absence, 

therefore it is important that you follow reporting procedures and inform school as soon as 

possible if you know your child will be absent. For more information on attendance, please see the 

attendance policy.  

 

2. Absence reporting procedure 

 

There is a clear process for you to follow to let school know that your child will not be attending: 

 

 

                   Phone school before 09:10 to let us know that your child will be absent and why. 

                   School will ask you how long your child will be absent. 

Where a parent/carer does not call school to inform them that their child is absent, school will      

follow the usual procedure described in the attendance policy. School may call the parent/carer, 

emergency contacts or conduct a home visit where appropriate.  

 

3. Decisions regarding absence/attendance  

 

When deciding if your child should be absent ask yourself: 

 

• Is my child well enough to carry out the activities of the school day?  

• Does my child have an illness that could be passed on to others? 

• Would you take a day off work if you had this illness? 

Common conditions 

Most illnesses can be classified as one of a few minor health conditions. Whether or not you send 

your child to school will depend on how severe you believe the illness to be. This guidance can help 
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you make that judgement. If you are concerned about your child’s health please consult a health 

professional. (GP, school nurse etc.)  

 

• Cough/cold- a child with a minor cough or cold does not need to stay off school. If you are 

concerned that symptoms are worsening, or not getting better, you should arrange an 

appointment with your GP.  

• Raised temperature- a temperature over 38 degrees would cause concern. You should 

consult your GP immediately.  

• Rash- If your child has a rash check with your GP/health visitor if your child should attend 

school.  

• Vomiting/diarrhoea- children with these conditions should be kept off school. However, in 

cases where vomiting is a symptom of an illness, such as a migraine, the child can return to 

school as soon as they are well. Where vomiting is linked to more severe, infectious 

illnesses such as food poisoning or Norovirus children should be kept off school for 48 

hours from the last incidence of vomiting. These types of conditions would require a 

consultation with a GP and you should follow their advice.  

• Sore throat- a child with a sore throat would not usually require time off school 

To minimise the risk of transmission of infection we follow the Public Health Agency guidance on infection 

control in schools. The below tables are to support you further in deciding if your child should be absent 
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from school:
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If you are in any doubt, you should seek professional medical advice. 

 

4. Pupils who become unwell at school 

If a child becomes unwell at school, every effort will be made to contact their parents/carers and failing 

that, their emergency contacts. It is therefore important to keep school informed of any changes to 

contact details. 
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School staff and qualified first aiders will discuss the child’s concerns about their illness and will then 

discuss this with the senior leadership team. If the SLT believes that a child needs to be sent home, 

they will authorise this and call parents/carers. If your child does not need to be sent home they will 

access first aid treatment and then information will be fed back to the parent/carer at home time.  

In the event of a pupil having an accident during school hours, the first aiders will assess the severity of the 

accident and make the decision to provide first aid if appropriate. Any significant injury/accident will be 

reported to parents immediately. Otherwise, pupils will receive a first aid letter that will be handed over to 

the parent/carer at home time.  

On some rare occasions a prompt response may be required, the school may take the decision to call an 

ambulance. If this response is required for your child, the school senior leadership team will contact you 

immediately and next steps will be discussed with you on the phone.  

 

5. Administration of medication policy 

For further details on administration of medication contact the Lead first aider or consult our 

Supporting pupils with medical conditions policy/administration of medicines policy. 

Any medication to be given during school should be handed to the lead first aider, clearly marked and 

be within its expiry date.  

This policy will be reviewed on an annual basis, sooner if needed, by the Governing body, senior leadership 

team and other relevant staff. 

This guidance is to help you decide if you should send your child to school when they have an illness. If in 

the opinion of the Head of School, a child is too sick to attend school, the school reserves the right to 

refuse to accept the child. The school reserves the right to remove a child to hospital in the event of an 

emergency.  

 

 

 

 

 

 

 


